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Support for Young Carers and Families 
 

Helplines and support services: 

• Sidekick is a confidential helpline for young carers in the UK. You can text 
or email the service about anything that’s bothering you as a young carer. 
You’ll hear back from a friendly Sidekick coach, usually within 24 hours.  

• The Mix provides support for young people aged 25 and under on 
things such as mental health, relationships and money.  It has recently 
launched an online group chat for young carers/young adult carers which 
takes place on Friday evenings. 

• knowyourrights.pdf (carers.org) There are different rights for young carers 
and young adult carers for them to get support depending on their age. In 
this guide you can find out about what rights you have and how to get 
more support 

• Kooth provides free anonymous online support for young people. You can 
read articles written by young people, speak with a counsellor and access 
support from the Kooth community. 

• Carers Leeds provides support for unpaid carers aged 18+ including a 
helpline, 1:1 and groupwork support.  

• Speak to someone - Family Action (family-action.org.uk) If you’re feeling 
overwhelmed, worried or upset about any aspect of your family life, 
whether here in the present or something from your past, FamilyLine is 
here for you. We offer free emotional support, information and guidance 
on family relationships – including siblings – conflict, parenting, caring, fi-
nancial worries and more. Open Monday-Friday, 9am to 9pm 

• Carers Card UK - Carers ID Card 

• Time for young people, Leeds | The Children's Society is an emotional wellbeing 
support space for young people who live and study in Leeds. They also support 
care leavers and young people with disabilities.  Open access, no waiting list, drop-
in support. 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsidekick.actionforchildren.org.uk%2F&data=05%7C02%7CLeedsyoungcarers%40family-action.org.uk%7Cd7a5fdfbd32d425bda4808dcec615c92%7C7c3c6b24370f462392f2ecf5e01521ac%7C0%7C0%7C638645150146747601%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JFWUdUSXClg%2B%2ByQhnKRR6kEJ6ufpeqv28t5IsxEhC14%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.themix.org.uk%2F&data=05%7C02%7CLeedsyoungcarers%40family-action.org.uk%7Cd7a5fdfbd32d425bda4808dcec615c92%7C7c3c6b24370f462392f2ecf5e01521ac%7C0%7C0%7C638645150146762557%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=jO77Qe08FpE1HQL%2BTqFnWTZVQIIe9MCkl01w4Emdi4Q%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcarers.org%2Fdownloads%2Fhelp-and-advice-section%2Fknowyourrights.pdf&data=05%7C02%7CLeedsyoungcarers%40family-action.org.uk%7Cd7a5fdfbd32d425bda4808dcec615c92%7C7c3c6b24370f462392f2ecf5e01521ac%7C0%7C0%7C638645150146776033%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=VvTyRei8lC6JsN7ESd%2BzrdBKjkj0LA0fbAYiP88vFF4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.kooth.com%2F&data=05%7C02%7CLeedsyoungcarers%40family-action.org.uk%7Cd7a5fdfbd32d425bda4808dcec615c92%7C7c3c6b24370f462392f2ecf5e01521ac%7C0%7C0%7C638645150146789366%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=jT5Pid2HVb6CFFt3ZX8Q%2FIS0pRQuy2SgoNdntlk71eQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.carersleeds.org.uk%2Four-support-service%2Fparent-carers%2F&data=05%7C02%7CLeedsyoungcarers%40family-action.org.uk%7Cd7a5fdfbd32d425bda4808dcec615c92%7C7c3c6b24370f462392f2ecf5e01521ac%7C0%7C0%7C638645150146802525%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=5PzLS4uD2cZpc3nHcpMP8l1MgghMS3KMGaWI7Ttmajc%3D&reserved=0
https://family-action.org.uk/get-support/familyline/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.carerscarduk.co.uk%2F&data=05%7C02%7CMichelle.Roberts%40family-action.org.uk%7C4cec36b6d4a24405233708dcc733034a%7C7c3c6b24370f462392f2ecf5e01521ac%7C0%7C0%7C638604269107427213%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=E8YOdxFYiu9eScR4OlQ7rgx1N1O5fCs3HOFnDLPkm2o%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.childrenssociety.org.uk%2Finformation%2Fyoung-people%2Fwell-being%2Fservices%2Ftime-leeds%3Fgad_source%3D1%26gclid%3DCjwKCAiAtYy9BhBcEiwANWQQL3O859Y5IIAhYzo0N8FelPTgFXj3xdpP4Si2MP0ts-KbVQk4zdtFehoC_iUQAvD_BwE&data=05%7C02%7CRebecca.Smithson%40family-action.org.uk%7C8c838db116e94df0584d08dd460a5adb%7C7c3c6b24370f462392f2ecf5e01521ac%7C0%7C0%7C638743732492380589%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xIJVb1nwtp9VU8Z7Cn3oyXhRCqpqjD%2Fgirt6w829x1A%3D&reserved=0

